




GROWTH THROUGH TECHNOLOGY



ISP Finance Services (ISP) has been of service 

to its customers since 2007. The growth of 

the Company has been underscored by its 

commitment to providing excellent service.

In keeping with this commitment,  the Company 

is making steps  to ensure it  meets its  customers 

where they are,  ISP  has  made  steps in recent 

years to grow the business through technology. 

Social media, has allowed the Company 

to continually engage its existing and new 

customers. 

In culmination with the use of social media 

platforms such as Facebook and  Instagram, 

the  Company launched a new phone app, which 

allows ISP to, through technology, enhance 

customer experience. 
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To be a major player in the Micro Finance Sector serving the 
needs of small and micro business enterprises facilitating 
employment and job creation and providing short term 
unsecured loans to public and private sector employees.

ISP Finance Services is committed to delivering “service 
excellence” to our valued customers while ensuring a 
reasonable return to our shareholders,  fulfilling our corporate 
social responsibility , and providing a progressive environment 
for our employees that encourages self-development.

MISSION

VISION
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INTEGRITY

CORE 
VALUES

INNOVATION

RELIABILITY

TRUST

PROMPTNESS

EMPATHY
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NOTICE IS HEREBY GIVEN that the Annual General meeting of ISP Finance Services Limited will be 

held at 11.00am on Thursday, September 17, 2020 at the Knutsford Court Hotel, Kingston 05, for 

the purpose of transacting the following business:

Dated this 11th day of June 2020
BY ORDER OF THE BOARD

Diyal R. Fernando
Company Secretary

1.  To receive the report of the Directors and the audited accounts for the Year Ended
    December 31, 2019

 To consider, and if thought fit, pass the following resolution:

 “THAT the report of the Directors and the Audited Accounts for the year ended 
 December 31, 2019 be and are hereby adopted”

2.  To authorize the Directors to appoint Auditors for 2020 and to fix their remuneration

3.  To approve the remuneration of the Directors 

 To consider, and if thought fit, pass the following resolution:

 “THAT the amount shown in the Audited Accounts for the year ended December 
 31, 2019 as fees for the Directors for their services as Directors be hereby approved”

4.  To re-elect retiring Directors:

 The Directors retiring by rotation in accordance with Article 102 of the Articles of 
 Association are Mr. Robert Chung and Mr. Diyal R. Fernando.   Being eligible for 
 re-election, they have offered themselves to be re-elected.

 To consider, and if thought fit, pass the following resolutions:

 (i)  “THAT Mr. Robert Chung be and is hereby re-elected as a Director of the 
        Company”

 (ii)  “THAT Mr. Diyal R. Fernando be and is hereby re-elected as a Director of the 
        Company”

5.  To transact such other business as may be properly transacted at an Annual General 
     Meeting

NOTICE OF AGM
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The financial year ending December 2019 was a challenging one for us at ISP Finance Services.

As we have done over the past five (5) years the company continues to grow its loan portfolio 
year over year by aggressively diversifying our product offering and consequently creating 
new revenue streams for the business.

During the year our net loan portfolio increased by 13.7% from $551m to $627m and our 
revenue increased by 19.8% from $307m in 2018 to $367m in 2019. By March 2020 however, it 
became clear to the company that consequent on the advent of Covid-19 and its impact 
on the economy, particularly small businesses and employers, that a number of our clients 
would face severe difficulties in meeting their obligation to the company on a timely basis.

Consequently and consistent with the IFRS accounting rules we significantly increased our  
provision for loan losses from J$122.3m in 2018 to $159.3m in 2018 resulting in a change in the 
Income Statement from $35.6m in 2018 to J$87.6m in 2019, representing an increase of over 
146% year over year. This resulted in a decrease of $20m in the company’s net profit from 
$43m in 2019 to $23m in 2018.

Despite this impact on our bottom line the company remains committed to continue our 
efforts to lay the foundation for sustainable growth and continue to invest in improved 
technology and human resource development.

Indeed as the country slowly returns to a new normal after the advent of Covid-19, we are 
convinced that this strategy will serve us well in an increasingly competitive and challenging 
business environment.

The Board of Directors wishes once again to express our commitment to the highest levels 
of corporate oversight and continues to adopt commendable best practices in corporate 
governance. We continue to invest time and resources in improving our corporate 
governance practices by exposing our Directors to valuable training and consultation on par 
with international best practices and bench marks.

On behalf of the Board of Directors, I thank our investors for your continued confidence in us 
and the management and staff for your unwavering commitment to delivering exceptional 
service to our valued customers and embodying the ISP creed, each day we open our doors.
I remain confident that ISP has the requisite talent and appropriate strategy to achieve 
substantial and sustainable long term growth for the benefit of our stakeholders.

CHAIRMAN’S REPORT

Clifton Cameron,
Chairman

Growth  Through Technology
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The Directors are pleased to submit their report along with the Audited Financial Statements 
of the Company for the year ended December 31, 2019.

Financial Results

ISP Finance Services Limited has performed successfully for the year ending December 31, 
2019. The Company has experienced a net profit of $50 Million -  24 percent growth. Having 
started the year with a stock price of $8.50 we are proud to have closed at $12.06 at the 
December year-end. 

Directors

The Directors of the Company as at December 31, 2019 were:

Auditors

CrichtonMullings & Associates of Unit #25, 80 Lady Musgrave Road, Kingston 10 will continue 
in the office as Auditors in accordance with the provisions of Section 154(2) of the Companies 
Act.

Clifton Cameron  Chairman
Dennis Smith   Chief Executive Officer
Primrose Smith  Chief Operating Officer
Robert Chung  Independent Director
Rosemary Thwaites  Independent Director
Diyal R. Fernando  Independent Director
Wayne Wray   JSE Mentor

Dated this 11th Day of June 2020
BY ORDER OF THE BOARD

Diyal R. Fernando
Company Secretary

DIRECTOR’S REPORT
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12

BOARD OF

DIRECTORS

ISP Finance Services Ltd.  Annual Report 2019



Mr. Cameron was appointed as an independent non-
executive Director to the Board on September 10, 2012 
and serves as Chairman. He serves on both the Audit 
and the Remuneration Committees. 

He is the Chairman and co-founder of Sage Global 
Finance (SGF), L.L.C. a commercial finance company.  
Prior to forming SGF, he co-founded and served as 
Chairman of Manufacturers Merchant Bank Limited 
(MMB) and later served as a Director in 2001, when MMB 
merged with Sigma Investments Limited to become

Dennis Smith is the co-founder, CEO, and majority 
shareholder of ISP Finance Services Limited. After 
the Company was incorporated on January 3, 2007, 
he assumed the responsibility for developing and 
implementing the overall strategic direction of the 
Company necessary to sustain the strong and robust 
growth path of the Company. 

Mr. Smith began his professional career in the Accounting 
Department of the British American Insurance Company 
in the late 1960’s and went on to hold several other 

accounting positions in the service sector before pursuing more entrepreneurial endeavours. 

In 1980 Mr. Smith joined forces with Clifton Cameron to form a chemical company, Swift 
Chemicals Ltd. In ten short years, Swift Chemicals became the leading chemical company 
in the Caribbean. 

Dennis, in 1995, together with his wife Primrose Smith, started Supreme Brands Limited 
importing and distributing raw material for the baking and frying industry. He went on in 
2003 to be appointed Regional Director of Capital Partners, an American based financial 
brokerage services company, with responsibility for Jamaica and Trinidad and Tobago. 

CLIFTON CAMERON, 
Chairman

Manufacturers Sigma Merchant Bank Limited.  

His business career  includes major  investments  and management in a wide range of 
industries, including, Manufacturing, Tourism,  Real Estate Development, Banking and 
Financial Services, Information Technology and Agriculture.  He has served in many private 
and public sector roles including: President of the Private Sector Organization of Jamaica 
(PSOJ), Chairman of the National Investment Bank of Jamaica, and Chairman of Petrojam 
Limited.

DENNIS SMITH,
Chief Executive Officer

Growth  Through Technology
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Mrs. Thwaites was appointed as a non-executive Director 
to the Board on January 18, 2016.  

She is a Chartered Accountant with a Bachelor of Science 
degree in Mathematics and Computer Science from the 
University of London, UK. She started her working career 
with Price Waterhouse Coopers (PWC) in Kingston, 
Jamaica and later with Pannell Kerr Foster International 
in Miami, Florida. In 1990 she joined The Art Centre Ltd 
and is currently its Chief Executive Officer (CEO).  

Mrs. Thwaites serves as a Director of the National 
Museum of Jamaica Foundation and Tropical Syrup 
Manufacturing Co. Ltd., and is also a member of the 
Remuneration Committee.

Wayne Wray was appointed Mentor to the company on 
February 15, 2016. 

His portfolio of experience and expertise includes 
executive leadership and management positions in the 
field of Finance and Banking. He is a past Chairman of the 
Jamaica Institute of Bankers, as well as the Caribbean 
Association of Banks. Licensed by the Financial Services 
Commission as an investment advisor, he is the principal 
Director of Wiltshire Consulting & Advisory Limited. He 
is also Managing Director and Principal Shareholder of 
365 Retail Limited, an authorized dealer retailing and 
distributing petroleum and lubricants for Total Jamaica 
Limited. 

He is committed to nation building and serves on 
the Board of several private sector companies and 
community development organizations. He is a member 
of the Audit Committee.

ROSEMARY THWAITES

WAYNE WRAY
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Mr. Chung was appointed as a non-executive Director 
to the Board on September 10, 2012.   

He is an entrepreneur with over twenty years of experience 
in the retail and property development sectors. He is a 
Civil Engineer and holds a Bachelor of Science degree 
from Columbia University and a Master of Science 
degree from the University of California, Berkeley. He 
currently manages the family owned businesses based 
in Port Maria and spearheaded the family’s venture into 
property development given his background in civil 
engineering.  He is a major shareholder of the Company.

Mrs. Smith is an Executive Director and the Chief 
Operations Officer of the Company. She was appointed 
to the Board of Directors on January 3, 2007.

She supports the Chief Executive Officer in managing 
the day to day operations of the Company.  

She is a Graduate of the University of the West Indies with 
a Bachelor of Arts in Communications and Languages.  
She began her working career in 1973 at the Inter-
American Development Bank as the personal assistant 
to the Deputy Representative, and in 1978, worked in the 
Customer Services Division of Southeast First National 
Bank in Miami. In 1980, she returned to Jamaica and 
joined the Organization of American States (OAS) as 
the Executive Assistant to the Country Director until she 
left to complete her studies at UWI. Her entrepreneurial 
mindset then led her to start her own micro business, a 
salon and boutique which she successfully operated for 
10 years before becoming a co-founder of ISP Finance 
Services Limited.

ROBERT CHUNG

PRIMROSE SMITH,
Chief Operations Officer
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Mr. Fernando is an executive Director, Chief Financial 
Officer and Company Secretary of ISP Finance Services 
Limited. He was appointed to the Board on September 
10, 2012. 

He is a Fellow of the Chartered Institute of Management 
Accountants (CIMA) UK, and has worked in Jamaica 
for over 25 years holding various senior management 
positions in the ICD Group of Companies between 1990 
and 2005. His experience with the ICD Group spanned 
the Manufacturing, Retail and Distribution, Construction

DIYAL FERNANDO,
Company Secretary

and Property Management sectors. In 2005, he joined Rose Hall Developments Limited 
and spearheaded the installation of the company’s Waste Water Management Project in 
addition to managing the company’s Real Estate and Infrastructure Development portfolios 
in his capacity as Finance Director. In 2009, he formed Dynamic Management Strategies 
Limited offering business development and advisory services targeted at MSME’s, ISP Finance 
Services Limited being one of the company’s first clients.  

He served as a Business Development Consultant in 2011 with the Private Sector Organization 
of Jamaica  (PSOJ) for its Fambiz Project and his company is one of the Business Development 
Organizations (BDOs) offering consulting support services under the Development Bank of 
Jamaica’s (DBJ) Voucher for Technical Assistance (VTA) program.  He is a Director of the 
Newport Medical Group, and serves on the Finance Committee of the Jamaica Cricket 
Association (JCA) and the Audit and Risk Committees of the Betting, Gaming and Lotteries 
Commission (BGLC) and the Jamaica Racing Commission (JRC).

16
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MANAGEMENT TEAM

JENNIFER SMITH

Mrs. Smith is a professional banker with over forty  years 
of experience in banking operations having commenced 
her career with Citibank N.A. in Jamaica where she 
trained in all aspects of banking operations including 
loans processing, letters of credit, trade facilities and 
treasury.   

She was Manager of the Operations Unit responsible 
for Loans and Leases, Money Market Operations, 
International Fund Transfers, and International Trade 
from 1973 to 1984.   She subsequently held the positions 
of Assistant General Manager of Citizens Bank and Vice 
President of Operations and Administration at George & 
Branday.  In April 2004, she was promoted to the position 
of Vice President of Operations & Administration at First 
Global Bank a position from which she retired in May 
2009.   She brings with her a wealth of experience in 
banking operations at a senior level and is responsible 
for Loans evaluations and approvals.

Mr. Smith joined the Company in December 2007 as 
its Accountant. He is responsible for the accounting 
functions, bank reconciliations, payroll and monitoring 
of loan account disbursements. He is also responsible 
for auditing the Company’s loan disbursements and 
collections.  

Prior to joining ISP Finance Services Limited, he has had 
an extensive career in auditing with over sixteen years 
experience having worked with James & Allen and 
Company and Mair Russell, Chartered Accountants. 
He obtained invaluable experience while auditing 
companies from a variety of industries ranging from 
hardware and retail to the betting and gaming industry 
including the hospitality sector.  

He currently serves as a Director of Drax Hall Estates and 
Club Caribbean Resorts Limited.

SEYMOUR SMITH
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GENERAL ECONOMIC 
ENVIRONMENT

FINANCIAL 
PERFORMANCE

The Real Gross Domestic Product (GDP) is estimated to have 
grown by 1.8% for the year ended 31 December 2019. Growth was 
facilitated by increased external demand for Jamaica’s export 
industries, increased domestic demand, underpinned by 
record levels of employment and   improved macroeconomic 
stability, as reflected in a relatively low inflation and the 
lowering of interest rates. 

The total assets of the Company grew by $70.65m to 
$683.2 Million which represents an 11.5% increase over the 
comparative period with the Company’s gross loan portfolio 
growing by 16.8% over the review period, moving from $673.4 
Million at December 31, 2018 to $786.6 Million at the year ended 
December 31, 2019. The Company has embarked on a strategy 
to target new markets using an aggressive pricing strategy to 
grow loan volumes.   

The Microfinance Sector continues to have an influx of new 
entrants resulting in increased competition.  This increased 
competition impacted the Company’s interest rate margins.   
Discussions continue to be had with regards to the draft 
MicroCredit Act; it is anticipated that this will be passed in the 
2020/2021 legislative year. The Company embarked on new 
strategies to target new markets using an aggressive pricing 
strategy to grow loan volumes. A customer sales contact 
centre is being built out to focus on the development of new 
products and markets across several delivery channels.   ISP 
Finance Services Limited (ISP) continues to take advantage of 
technological innovations to enhance its service delivery.

Growth  Through Technology

During the reporting period ISP successfully refinanced the 
Bond with VM Wealth Management in the total sum of J$232m
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while our Interest income grew by 19.8% to total $367.2 Million 
for the year. The tightening of the economy has caused the 
micro-finance space to become increasingly competitive 
resulting in many of the Commercial Banks entering the 
micro-finance space via unsecured employer deduction 
loans. Further with the perceived negative impact of the 
Covid-19 Global Pandemic on Jamaica’s economy following 
the outbreak of the virus, the Company expects a negative 
impact on our collections.

As a result, we decided to take a significant increase in the 
Loan Loss Provision following IFRS 9 guidelines resulting in an 
increase in write-off’s from J$35.6m in 2018 to J$$87.6m in 2019.    
Pre-tax profits therefore showed a decline of 50% which was 
primarily due to increases in Allowance for Credit Losses of 
$52.0 representing a 146% increase over 2018.  The Company 
follows the International Financial Reporting Standard (IFRS) 
9 during this accounting year which in summary states that 
expected credit losses must be assessed for financial assets 
on origination which resulted in higher operating credit losses 
under this new standard. The Company continues to assess 
and strengthened its organizational and staff resources to 
satisfy the anticipated customer service demands. Our newly 
established customer sales contact centre is our focus as this 
will result in the development of new products and markets 
across several delivery channels.  Earnings per share stood at 
$0.22 at the 31 December 2019 compared to $0.42 at the end 
of 2018.

SERVICE COMMITMENT
The Company remains committed to delivering “service 
excellence” to our valued customers while ensuring a 
reasonable return to our shareholder, fulfilling our corporate 
social responsibility, and providing a progressive  environment 
that encourages self-development for our employees. 

We have been able to achieve customer satisfaction through 
excellent, result-oriented service offerings. We also offer 
targeted promotions to specified demographics and we 
offer customer appreciation activities to enhance our client 
experience through our mobile application and through the 
various social media platforms. 

ISP Finance Services Ltd.  Annual Report 2019
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The Company continues to grow its business via  social  media 
platforms such as Facebook & Instagram by continually 
engaging its existing customers while attracting new 
customers with the launch of the Company’s phone app.

The Company has made significant investments in its 
technology and human resource infrastructure prior to the 
Initial Public Offering (IPO) to be able to capitalize on the 
opportunities in the market place given the loan capital 
available for lending consequent to the IPO and the Bond 
Financing.

The Board of Directors has the responsibility to monitor the 
company’s performance with respect to the above indices to 
ensure that corrective measures are taken promptly where 
any of the indices begin to reflect a trend that is contrary to 
the targets set for each indicator.

KEY PERFORMANCE
DRIVERS
There are five key factors that impact the performance of the 
business namely:

 • Loan Capital for Lending
 • Employee Performance
 • Collections and Loan Delinquency
 • Risk and Portfolio Strategy Management
 • New Business and Customer Retention
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OUTLOOK
The Jamaican economy is doing well with many performance 
variables at their best in many years. We continue to monitor 
the downward trajectory of domestic interest rates and 
monitor the impact of COVID 19 on our core clientele, small 
businesses and employees.

We continue to make strides in offering loan products to 
satisfy our clients’ needs in relation to household expenditure, 
education and health. There are new areas in which we intend 
to expand our product offerings in 2020 that we believe will 
drive shareholder value. ISP will also seek opportunities to 
grow its loan portfolio either through acquisitions or mergers. 
This would include buying existing loan portfolios from other 
financial institutions. The Company remains open for dialogue 
and has engaged the services of an investment bank to 
structure any potential opportunities that might arise. 

The Company would like to thank all our members of staff 
for their commitment, our customers for their loyalty and our 
shareholders for their continued show of confidence. Through 
increased use of technology and a sustained focus on a 
customer service experience that is ‘simple and prompt’, we 
look forward to greater achievements in 2020 and beyond. 
The outlook is positive for ISP and the team looks forward to 
creating even greater customer satisfaction and   shareholder 
value.
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CORPORATE GOVERNANCE

The Board of Directors of ISP Finance Services Limited has the overall responsibility for 
implementing and maintaining a sound Corporate Governance structure and overseeing 
the overall business operations of the Company.   The Company is committed to ensuring 
that its obligations and responsibilities to its stakeholders are met through its corporate 
governance practices.  

The Board of Directors and Executive Management team endeavor to perform their duties 
with honesty and integrity and to act in good faith in the best interests of the Company.   The 
Board is responsible for the supervision and oversight of the Company’s performance that 
includes but is not limited to:

Approving the remuneration of the Executive Management and Board Members based on 
the recommendation of the Remuneration Committee.

• Directing Corporate Strategy that includes affirming the Company’s Vision and Mission 
Statement

• Reviewing and approving the strategic and business plans and the Annual Financial 
and Capital Budget of the Company

• Reviewing and approving all accounting policies and the Audited and Unaudited 
Financial Statements of the Company prior to dissemination to shareholders

• Determining the dividend policy and the amount and timing of dividend payments
• Reviewing, ratifying and monitoring risk management systems and compliance and 

control mechanisms 
• Appointing, re-appointing or removing the Company’s external Auditors and approving 

their remuneration based on the recommendation of the Audit Committee

ISP Finance Services Ltd.  Annual Report 2019
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COMPOSITION & MEETING ATTENDANCE

BOARD OF DIRECTORS

AUDIT COMMITTEE

REMUNERATION COMMITTEE

DIRECTOR

DIRECTOR

DIRECTOR

Clifton Cameron

Diyal R. Fernando

Dennis Smith

Dennis Smith

Primrose Smith

Clifton Cameron

Rosemary Thwaites

Rosemary Thwaites

Rosemary Thwaites

Primrose Smith

Wayne Wray

Robert Chung

Wayne Wray

Diyal R. Fernando

POSITION

POSITION

POSITION

Independent Chairman

Independent Chairman

Chairman

CEO & Executive Director

Member

Member

Independent Director

Member

Member

COO &  Executive Director

JSE Mentor

Director

JSE Mentor

Independent Director & 
Company Secretary

4

4

1

4

3

1

5

4

1

4

5

5

4

5

80%

100%

100%

80%

75%

100%

100%

100%

100%

80%

100%

100%

100%

100%

NO. OF MEETINGS 
ATTENDED

NO. OF MEETINGS 
ATTENDED

NO. OF MEETINGS 
HELD

ATTENDANCE AS A & OF 
TOTAL MEETINGS HELD

ATTENDANCE AS A & OF 
TOTAL MEETINGS HELD

ATTENDANCE AS A & OF 
TOTAL MEETINGS HELD
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SHAREHOLDINGS OF DIRECTORS & 
CONNECTED PARTIES

TOP TEN (10) SHAREHOLDERS AS AT  DECEMBER 31, 2019

SHAREHOLDINGS OF DIRECTORS, SENIOR MANAGERS & 
CONNECTED PARTIES AS AT DECEMBER 31, 2019

SHAREHOLDER

DIRECTORS

Gencorp Limited

Dennis Smith 

1

Sunfisher Corporation 

Primrose Smith

Carissa Gordon / Marston Gordon

Seymour Smith

2

6

Dennis Smith

Diyal R. Fernando

Virgen Advertising Limited

CONNECTED PARTIES

3

7

Rezworth Burchenson / Valerie Burchenson

SENIOR MANAGERS

Lindoll Limited

Sunfisher Corporation  

5

9

Primrose Smith

Rosemary Thwaites 

Bridgeton Management Services Limited

Gencorp

Ryan Chung / Ruel Chung / Ingrid Chung

4

8

10

UNITS

SHAREHOLDING

50,517,500

3,500,000

45,832,500

    1,500,000

298,919

75,000

3,500,000

34,350

255,116

255,116

612,529

160,862

45,832,500

1,500,000

           5,000

205,013

50,517,500

195,093
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ISP Finance Services Limited
Statement of Financial Position
as at December 31, 2019

All Figures in stated in JM$’s

ASSETS

Cash and Cash Equivalents

Securities Purchase under 
Agreement to Resell 

Loans, net of Provisions for Credit Losses

Due from Related Company 

Revaluation Surplus 

Due from Directors

Secured Bond and Promissory Note

Issued Share Capital 

Bank Loan 

Deposits 

LIABILITIES

EQUITY AND LIABILITIES 

Property, Plant & Equipment

Payables and Accrued Liabilities

Deferred Liabilities 

Total Assets

Total Equity & Liabilities

Total Liabities 

Other Receivables

Deferred Tax Assets

Notes Payable

Accumulated (Deficit)/Surplus 

Taxation Payable

2019
($’000)

2018
($’000)

2017
($’000)

2016
($’000)

 30,414 ---

 81,855 

 313,270 

 5,000 

 9,806 

 -   

 139,754 

 195,903 

 1,573 

 350 

 20,808 

 13,412 

 -   

 461,106 

 461,106 

 227,087 

 234,019 

 7,909 

 1,500 

 71,192 

 28,310 

 1,156 

 31,437 

 437,507 

 6,273 

 10,386   

 1,500 

 143,559 

 195,903 

 -   

 375 

 18,071 

 14,424 

 -   

 507,692 

 507,692 

 221,422 

 286,270 

 10,957 

 1,572 

 63,439 

 79,981 

 -   

 16,484 

 551,096 

 5,018 

 11,052 

 1,032 

 219,385 

 195,903 

 -   

 395 

 25,510 

 17,573 

 896 

 612,543 

 612,543 

 292,152 

 320,391 

 13,008 

 -   

 54,298 

 113,436 

 -   

 22,813 

 627,262 

 5,011 

 11,052 

 -   

 255,571 

 195,903 

 -   

 497 

 24,723 

 36,371 

 1,076 

 683,198 

 683,198 

 339,864 

 343,334 

 2,892 

 -   

 46,846 

 136,379 

 -   

EQUITY AND LIABILITIES

ISP Finance Services Ltd.  Annual Report 2019



2929

All Figures in stated in JM$’s

OPERATING INCOME

OPERATING EXPENSES

NET PROFIT BEFORE TAXATION

2019
($’000)

2018
($’000)

2017
($’000)

2016
($’000)

ISP Finance Services Limited
Statement of Comprehensive Income
as at December 31, 2019

Net Interest Income 

Depreciation

Other Comprehensive Income that may be 
to profits

Interest Expense

Allowance for Credit Losses

Net Profit for the Year

Total Comprehensive Income for the year

Earnings per Share

Interest Income

Staff Related Costs

Taxation

Commissions on Loans & others

Total Operating Expenses

Revaluation Surplus

FX Gains/ (Losses) and Other Income less 

Other Operating Expenses

 213,832 

 4,445 

 (18,829)

 10,347 

 232,661 

 91,279 

 5,876 

 176,319 

 (176,319)

 (3,146)

 40,243 

 9,806 

 50,049 

 0.46 

 219,708 

 43,389 

 

70248

 264,286 

 5,334 

 (24,453)

 23,299 

 288,739 

 104,971 

 (2,333)

 211,972 

 (211,971)

 12

 49,994 

 2,257 

 52,250 

 0.48 

 261,953 

 49,982 

 

 78,368 

 281,989 

 5,405 

 (24,579)

 35,759 

 306,568 

 114,105 

 (893)

 234,943 

 (234,943)

 (2,527)

 43,627 

 667 

 44,294 

 0.42 

281,096

 46,154 

 79,674

 335,690 

 5,216 

 (31,507)

 87,635 

 367,197 

 122,055 

 (2,596)

 309,971 

 (309,971)

 (180)

 22,943 

 -   

 22,943 

0.22

 333,094 

 23,123 

 95,065

ANALYSIS OF OPERATING EXPENSES

2019
($M)

2019
($M)

2019
($)

2018
($M)

2018
($M)

2018
($)

2017
($M)

2017
($M)

2017
($)

2016
($M)

2016
($M)

2016
($)

LOAN PORTFOLIO GROWTH

EQUITY

STOCK PRICES

Gross Loans Portfolio

Equity

Stock Prices

 367 

 234 

 8.50 

 514 

 286 

 12.06 

 673 

 320 

16.25 

 787 

343

31.99
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INTEREST INCOME

NET INTEREST INCOME

INTEREST EXPENSE

OPERATING EXPENSES

19.8%

19.0%

28.2%

32.0%

$367.2M

$335.7M 

$31.5M

$310.0M 

Interest income from Loans recorded $367.2m for 2019 
representing a 19.8% increase over the J$306.6m recorded 
in 2018.

Net interest income was $335.7m in 2019 representing a 
19.0% increase over the $282.0m earned in 2018.

Interest expenses for 2019 were $31.5m, recording an 
increase of 28.2% over the $24.6m incurred in 2018.

Total Operating expenses for 2019 were $310.0m and 
increased by J$75.2m representing an increase of 32.0% 
increase over the $234.8m incurred in 2018.  This was 
significantly impacted by the Allowance for Credit Losses 
that increased by $52.0m over the prior year and Staff 
Costs and Other Operating Expenses that contributed 
to the movement with increases of $7.95m and J15.4m 
respectively.
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NET PROFIT

EQUITY

CASH & CASH EQUIVALENTS

LOANS, NET OF PROVISION FOR CREDIT LOSSES

48.2%

6.7%

28.2%

16.8%

$22.9M 

$343.3M

$31.5M

$786.6M 

The Company earned a Net profit of $22.94m in 2019 which 
represented a 48.2% decline over the $43.6m earned in 
2018.

The Company’s Equity base totalled $343.3m at the end of 
the financial period. This represents an increase of $22.9m 
when compared 2019.   As a result the Return on equity for 
the Company was 6.7% compared with 13.6% in 2018.

Cash and cash equivalents represent cash in hand, on 
demand and call deposits with banks. It also represents 
short-term, highly liquid investments that are readily 
convertible to known amounts of cash and are held for the 
purpose of meeting short-term cash commitments rather 
than for investment or other purposes.  This increased by 
J$6.33m in 2019 over the previous year.

Gross Loans Portfolio of the Company totalled $786.6m 
representing an increase of 16.8% when compared to prior 
year of $673.4m.  Provision for credit losses of $159.3m 
increased over the comparative last year by 30.3% or 
$37.1m. 
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CORPORATE SOCIAL 
RESPONSIBILITY

ISP Finance Services Ltd.  Annual Report 2019

Team ISP

STAFF INVESTMENT

ISP Finance Services Limited remains committed to developing its human capital in keeping 
with its mission to deliver service excellence in the micro-finance sector. Its unwavering 
efforts to maintain a team that is highly motivated, knowledgeable and well trained, are 
evident in its day to day activities and team engagements. The growth and sustainability of 
the Company are directly tied to the investment in the team that makes it happen. 

Training sessions in the areas of customer service, sales and marketing, loan assessment 
and risk management were all undertaken in 2019. Team members benefited for both their 
professional and personal development through these initiatives.  

The quarterly Birthday Club and Christmas Pixie Exchange remain staples. The team also 
participated in what has become the annual Sports/Fun Day and Staff Retreat in October 
2019 as part of the celebration of notable achievements and to get the team energized for 
the wonderful challenges to come. These activities facilitate camaraderie and boosts staff 
morale that are both priorities for the Company.
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Quarterly Birthday

Back to School Promotion

Games Nights - Dominoes

Games Nights - Loodie

Games Nights - Puzzle
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FORM OF PROXY

I/We

of

being a member/members of ISP Finance Services Limited  hereby appoint

       of

or failing him/her

of

as my/our proxy vote for me/us on my/our behlf at the Annual General Meeting of the Comapny to be held on September 

17, 2020 at 11am  at Knutsford Court Hotel, Kingston 10, Jamaica and at any adjournment thereof. 

Dated this   day of     2020

Signature

Signature

Signature

Place Stamp Here 

J$100

A member entitled to attend and vote at the meeting is entitled to appoint a proxy to attend and vote in his/her stead. A proxy need 

not be a member of the Company. 

This Form of Proxy must be received by the Company at its Registered Office at 17 Pheonix Avenue, Kingston 10 or at Jamaica 
Central Securities Depository, the Company’s Registrar at 40 Harbour Street Kingston. 

If executed by a Corporation, this proxy must be sealed. A Corporate shareholder may appoint a representative in accordance with 

Article 80 of the Company’s Articles of Association instead of appointing a proxy.

This Form of Proxy should bear stamp duty of J$100.00. Adhesive stamps are to be cancelled by the person signing the proxy.

NOTE TO BE VALID







ISP Finance Services
17 Phoenix Avenue,

Kingston 10


